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Collect Calls: Demand Rises
For Those Voices That Dun by Phone

¥*

*

More Delinquent Debtors Mean More Jobs
For Collectors; Start Off Sweet, Finish Up Stern

By ROBIN SIDEL

REHOBOTH, Mass.—Sitting
in a small lavender room next to
her kitchen, 48-year-old Donna
McCarthy leans toward a micro-
phone and says something no-
body wants to hear:
“Your account is cur-
rently past due.”

“This is an attempt
to collect a debt,” she
continues, “and anyin- }
formation obtained
will be used for that |
purpose.”

Given her soft
voice, the voice
teacher and former ra-
dio talk-show host
hardly seems suited to persuad-
ing people to pay up. These days,
however, business is booming
for Mrs. McCarthy and others
who record telephone messages
that bill collectors use to pursue
delinquent customers.

Donna McCarthy

“We need more of them,” says
Cris Bjelajac, who regularly hires
Mrs. McCarthy by the hour for
SoundBite © Communications
Inc., a Bedford, Mass., concern
that provides recorded messages
to banks, debt-collection compa-
nies and cellphone
providers. It is nowus-
ing about a dozenreli-
able voices to meet
the demand, up from
just one or two five
years ago. The talent
is usually paid $100
to $300 an hour for a.
job that usually can
# be done in an hour.

The first re-
corded message to a
delinquent customer often
comes from what sounds like a
young woman who cheerily re-
minds that a payment is several
days overdue. The messages be-

come harsher as customers fall
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